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ELEVATING QUALITY STANDARDS-BEYOND
ACCREDITATION IN CLINICAL LABORATORIES
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Ensuring the Basic and Minimum
Quality Standard in Medical Laboratories

Dr Abhik Banerjee

MBBS, MD (PATHOLOGY),
MBA-HEALTHCARE MANAGEMENT,
Zonal Technical Chief, East Zone,
Apollo Diagnostics, Regional Reference
Laboratary, Kolkata

P MODERATOR

Dr Harsh Vardhan Singh

Senior Biochemist,
Department of Biochemistry,
North DMC Medical College &
Hindu Rao Hospital, Delhi

HIGHLIGHTS \

System Based Approah

Continuous Training and Competency

Robust Auditing, Patient-Centric Focus
Effective Communication and Documentation
Risk Management, Performance Evaluation

Process Improvement Methodologies /

® ® ® REGISTER NOW

Resiliene in Diagnostics: Preparing
for Future Healthcare Challenges
Mr Syed Ishaqg Ahmed

Director
Andromeda Skill Development Center
LLC, Dubai

P ORGANIZING SECRETARY

Dr Mamta Kankra

Organizing Secretary, CAHO DD, CDE
Senior Consultant, Dept. of Biochemistry,
Quality Head, Sir Ganga Ram Hospital,
New Delhi

PCAHO DIAGNOSTIC DIVISION

Dr Aparna Jairam Dr R Ravikumar Dr Vinita Kothari
Chairperson Vice Chairperson Secretary

diagnostic@caho.in

+91-9971575552
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